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Holiday VOCA Support / Contact information: 

If you experience any issues with your child’s VOCA during the holidays, please see contact details 

below for technical repairs, software and who to contact if there is a cost to the repair due to 

warranty expiring.  

Authorisation of repairs  
Funded by CASEE 
 01223 349 401 
@  enquiries.casee@nhs.net  
 
Funded by ACS 
 0208 102 4069/07825830417 
@   laura.lawless@nhs.net 
 
Technical / repairs etc. please contact: 
Smartbox  
 01684 578868 
@ support@thinksmartbox.com 
  https://thinksmartbox.com 
 
Liberator  
 01733 370470 
@ support@liberator.co.uk  
  https://liberator.co.uk  

 
Tobii 
 0114 307 2364 
@ support.uk@tobiidynavox.com 
  Tobii returns procedure 

https://www.tobiidynavox.co.uk/support-training/Returns-  Step-by-Step/ 
 Tobii contact form 

https://www.tobiidynavox.co.uk/About/Contact/Contact-Tobii-Dynavox-UK/  
 
For Grid 3 / Grid for iPad Software queries please contact:  
Smartbox  
 01684 578868 
@ support@thinksmartbox.com 
  https://thinksmartbox.com 
 

mailto:admin@lonsdale.herts.sch.uk
http://www.lonsdale.herts.sch.uk/
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiYz8DW483bAhUQsBQKHUhPD7oQjRx6BAgBEAU&url=http://westhertsteachingschool.org.uk/ITT/UniversityofHertfordshire/tabid/103/Default.aspx&psig=AOvVaw0noeUj02ytwqrZicHAmF3N&ust=1528880972636841
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi3h6-J483bAhUOlxQKHV-mDtYQjRx6BAgBEAU&url=https://www.researchjobfinder.com/employer/103651/youth-sport-trust/&psig=AOvVaw2BPctwletrlMf8rGoguf_a&ust=1528880832758282
http://stevenagesportingfutures.co.uk/
mailto:enquiries.casee@nhs.net
mailto:support@thinksmartbox.com
https://thinksmartbox.com/
https://www.tobiidynavox.co.uk/About/Contact/Contact-Tobii-Dynavox-UK/
mailto:support@thinksmartbox.com

