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Date:

In attendance:

Apologies:

Topic(s):

Key points

Required
action:

By who:

Any other
business:

Date of next
meeting:

30.03.2023 Time: 14:00 - 15:00

School Council reps from R, M, A, D, W, S, G, V, Tand H classes
2 prefects

Lonsdale staff: S.Small, A.Smart

Mark - AGM (Engagement Partner)

Paul — Equans (Site Manager)

L and E class absent from meeting

Catering and Wheelchair Services Feedback

e Infroduction from Mark about his role at AGM —including his aim to work
more closely with service users and their families/make appointments a
nicer experience.

e Pupils had the chance to give some feedback. Most have not worked
with AGM yet and were under the old provider (Millbrook).

e A gquestionnaire about wheelchair services had previously been sent out
to classes. Very small response.

e Paul from Equans infroduced himself and gave pupils an overview of his
role as a site manager.

e Pupils gave Paul some feedback which included comments about the
lifts being out of order at times and also school dinners.

e Paul explained that they have swapped contractors for lift repairs and
are hoping that getting parts for repairs will now be easier.

e Paul explained that the catering contract is currently up for tender and
he wanted to work with the new supplier to make the food at Lonsdale
beftter.

e Questionnaire to be resent to classes to gather feedback which can
be shared with AGM. Look at wording of questions to ensure they are
clear

Miss Small to amend and resend/class teachers to complete
questionnaire with their classes

One pupil asked about using the MUGA for part of lunchtime. He was

adyvised to speak to Ms Woolley as she is in charge of PE at Lonsdale.
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